
                  Quick Start Guide 
Thank you for picking us over the competition. For years we have been a leading provider of PoE over cat5 and Power Fiber 

System. Please take a few minutes to read through this guide before you get start. Not only there are some helpful tips, but 

also we have some guides to help you plan and install your switch. 

 

The 5838-18 is industrial hardened fiber PoE extender, which is specially designed to operate under -40℃ to 75℃  

environment temperature. It has combined Ethernet media convertor from 1000BASE-X to 10/100/1000BASE-T with 

802.3at power over Ethernet Plus (PoE+) injector to deliver both power and high speed data transmission to your powered 

device installed in the remote area. The special and convenient power system of 5838-18 supports 12-48VDC power input 

for operational flexibility. 

Hardware Overview 

Front Panel 

 

 

 

Port Description 

SFP SFP port - support gigabit SPF 

Ethernet RJ45 port - 10/100/1000 Ethernet with PoE, support IEEE802.3af/at 

DC12-48VDC DC12V-DC48V power input 

 

 

LEDs Status 

PWR 
OFF – power off 

Yellow- Power ON 

PoE 
OFF-No POE 

Yellow - 48V standard PoE. 

RJ45 Link/Act 
OFF -No Link 

Red-10/100/1000mbps link flashing indicates data exchanging. 

SFPLINK 
OFF -No Link 

Yellow – the fiber link is formed. 

 



Back Panel 

 

 

Using the SFP Port (SPF Module is being sold separately) 

You will need SFP module (not included) to connect media convertor to another fiber device. To use SFP port 

 

1. First Remove the protective plug covering on the SFP ports. 

2. Next Insert the SFP module into one of the SFP ports. 

3. Now connect the fiber optic cable to the SFP module, then connect the other end of the fiber optic cable to your 
another fiber device. 

Hardware Installation 

Place the PoE Powered switch on the flat, horizontal surface or mount it on the din rail. The PoE powered switch fits into 

DIN rail. Snap mounting plate to DIN rail. To remove device from DIN rail, push upwards and then rotate to remove top 

edge firstly and then bottom. 

Media Convertor between Point A and Point B 

1. Firstly Insert SFP module into the SFP slot, connect the fiber optical cable if it is ready in the field. 

2. Next, use cat5e/6 patch cord to connect RJ45 port to your IP devices. 

3. Now, Insert positive/negative DC48V power wires into the contact terminal; the “PWR” LED will be steadily on. 

4.  Once media convertor detects fiber optical link, the SFP LINK LED indicator will be steadily on to show the link is being 

formed successfully. 

 
 



Electrical Safety Information 

1.  Compliance is required with respect to voltage, frequency, and current requirements indicated on the manufacturer’s 

label. Connection to a different power source than those specified may result in improper operation, damage to the 

equipment or pose a fire hazard if the limitations are not followed. 

2.  There are no operator serviceable parts inside this equipment. Service should be provided only by a qualified service 

technician. 

3.  Contact a qualified electrician or the manufacturer if there are questions about the installation prior to connecting the 

equipment. 

4.  Protective bonding must be installed in accordance with local national wiring rules and regulations. 

Need More Help? 

If you require more help setting up your industrial fiber PoE extender, please head to our help site where you will be 
able to find the corresponding help guides and video tourist. 
 
Visit our help site 
fastcabling.com/support/ 

 

Declaration of Conformity 

We. Fastcabling LTD., hereby declare that the products: 

Fastcabling Industrial Fiber PoE Extender 

is in conformity with all the essential requirements of EMC Directive 2014/30/EU 

Assessment of compliance of the product with the requirements relating to the following specifications: 

EN 60950-1:2006+A11:2009+A1:2010+A12:2011+A2:2013 

EN 55032:2015+AC:2016 Class A 

AS/NZS CISPR 32:2015 Class A 

EN 61000-3-2:2014 Class A 

EN 61000-3-3:2013 

EN 55035:2017 

 

 


